
EXCHANGE AND RETURN POLICY (EXTENDED) 

 

 We will exchange or refund any unused goods in their original, unopened and 

undamaged packaging within 8 days of purchase.  

 

 Opened, used or damaged goods are not refundable or exchangeable and will 

be sent back to the Buyer, in which case the Buyer will have to pay for 

postage on returned goods.  

 

 Any damage occurring after delivery will exclude goods from refund or 

exchange.  

 

 If upon delivery goods turn out to be faulty, customers will get full refund or 

exchange within 8 days.  

 

Damages caused by improper use are not covered by warranty; therefore no 

refund or exchange is available. 

  

 Damages have to be reported on the Complaint Form, which will be sent to the 

customer after contacting our Customer Service Representative. On the form, 

the customer has to indicate the model and colour of the required exchange 

product. For billing and other administrative information requested on the 

Complaint Form customers need to use the original invoice.   

 

 In case of exchange, when a required exchange product is out of stock, the 

customer can choose from the following options:  

 

 Request another one in available colour;  

 We order the same product in the required model or colour;  

 Refund the purchase in full via the original payment method.  

 

 Any extra charge occurring from the exchange of a faulty product will be 

covered by Hut4Bubs Ltd.  

 

 In case of mistaken order, we exchange unopened products for different 

models or colours.  

 

 In case of mistaken order or if the customer changes its mind, all the extra 

charges have to be paid by the customer.   

 

 Packages returned by „payment on collection” will not be accepted. 

Exchanges are only available via postal delivery. 

 

 Full refund on returned and undamaged, unopened packages will be made 

within 30 days of arrival.  

 

 Requests for exchange, refund and mistaken order can be made via e-mail 

(info@hut4bubs.com), telephone or Skype. Our Customer Service 

Representative will provide customers with information about the requested 

procedure. 
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Statutory rights are regulated by the Statutory Rule of 17/1999 (II.5.)  

 

EXCHANGE AND RETURN POLICY (SHORTENED) 

 

 We will exchange or refund any unused goods in their original, unopened and 

undamaged packaging within 8 days of purchase.  

 

 If upon delivery goods turn out to be faulty, customers will get full refund or 

exchange within 8 days.  

 

Damages caused by improper use are not covered by warranty; therefore no 

refund or exchange is available. 

  

 

 Any extra charge occurring from the exchange of a faulty product will be 

covered by Hut4Bubs Ltd; However, in case of mistaken order or if the 

customer changes their mind, all the extra charges have to be paid by the 

customer.   

 

 Requests for exchange, refund and mistaken order can be made via e-mail 

(info@hut4bubs.com), telephone or Skype. Our Customer Service 

Representative will provide customers with information about the requested 

procedure. 

 

For further information and the extended version of our Exchange and Return Policy, 

visit our website.  
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